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BETT is the world's largest
educational technology event.

BETT this year celebrates 25
years as the world's leading
educational and information
communications technology
(ICT) event in 2009.

Dedicated to showcasing the
best in UK and International
educational technology
products, resources and best
practices

Through the years, it has
enabled thousands of
practitioners to enhance their
knowledge of learning through
technology.
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Richmond Systems has
continually supported the BETT
Event and is dedicated to the
delivery of best practice across
all educational establishments.

This year Richmond Systems
celebrates its own 25 years in
business. And joins the BETT
event in celebrating its
anniversary.
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IT+E=C IT in Education =Compliance

Approaching the first major event of the New Year, the BETT
Education Show at Olympia, the talk in the school yard is of
compliance, as education develops a greater dependency on
Information Communication Technology (ICT) to teach, plan
and monitor lessons.

Eric Wright, Managing Director of Richmond Systems based
in Surrey, gives his view:

"Schools nowadays must be able to support their increasingly
techno-savy ICT users whilst meeting their compliance
requirements. It is simply not good enough to continue the
tradional approach of using home-grown support systems based
on old-fashioned databases and spreadsheets.

Just look at how computer literate a six year old is nowadays,
and you can understand our position!

We have been servicing the specific needs of the education
sector for many years, and firmly believe, that the use

of customised service desk software, which is fully compliant, is
the only way for schools to go in the future.”

It is why our solutions combine the very best and up-to-date
BECTA Best Practice Framework for ICT Technical Support

(FITS)

FIVE KEY QUESTIONS

YOU OR YOUR 1 Cost: Systems from
ADVISERS £500.00
SHOULDASK: | Benefits:

Immediate via
quicker and easier

1 What will a system call logging and

cost?

1 How soon will | see
the benefits?

1 What will be the
impact on IT staff &
training?

1 IsFITS not over-
complicated?

1 How long to
implement?

LONDON

management
Training: No
additional training is
required
Complicated Not
atall. FITS best
practice is simplified
by the Richmond
Systems approach
Implementation
Basic
implementation in
less than 1 day

Just a few of the educational establishments
we have helped:

Specialist Schools
and Academies Trust

Tl SCHOOLS NETWORK ™

E-mail: s.boardman@richmondsys.com
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