
The latest release of Richmond SupportDesk is now available on our Customer Zone. New features 
include: 

l An updated interface  
l Incident locking  
l Improved incident logging   

To review the Release Notes and to download SupportDesk version 6.74, please vist the Customer 
Zone. 

Richmond Systems Product Team 

Announcing the release of Richmond SupportDesk version 6.74  

  

Tel: +44 1428 641616 
 E mail  support@richmondsys.com 
 Web  http://www.richmondsupportdesk.com/ 
    
    
  

Richmond Systems provides leading Help Desk Software solutions for 
enterprise-wide support based on ITIL best practices.  
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